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Menuof Services

Appetizers to Get You Started

Regular members of the Bay Area Apartment Association are also members of the Florida Apartment Association (FAA)
and the National Apartment Association (INAA) ...t No Charge

The National Apartment Association offers: special rates on car rentals, overnight shipping; hotel accommodations, insurance and phone
services. All these and more are available to members at N12AhG.OTZ. .oocviiiiiiiiiiiiic e Martket Price

Entrees with Staff Support Included

Monthly Meetings
Give Regular and Associate members the opportunity to network and hear interesting speakers focusing on the industry and are
held at a variety of locations to meet the members’ needs.............oovviiiiiiiiiiiiiiiiiiiii, From $35.00 to $45.00

An Associate meeting is held every quarter for the Associate members to compare ideas and gather information for competing in
HNE INAUSIIY .. ettt e e et e e etre e atraeans $25.00t0 $35.00

Education
Opportunities include NAA Certified CAM, CAPS and the accredited NALP Program. Also, a wide variety of seminars and workshops
to enhance your professional edge presented yearly. No time for classroom training. Check out BAAA's on-line training at

AVATYAYY Yo To fo [ o Mo Y ¢ SO OOO OS U U PR U U PR Market Price
Legislative

FAA and NAA lobbyist Working on iSSUES fOr YOU ...ttt ses s nnes No Charge

Availability Survey
First and Third Quarter Availability Survey performed every year with information regarding occupancy, pricing, unit types,
HrENdS, AN MUCH MIOTE. ...ttt ettt sttt s s s sesenns $39.00Per Issue

Annual Trade Show
Provides Regular membersthe opportunity o view over 100 exhibits and to take advantage of educational seminars. Associate members/
exhibitors have an audience of approximately 1000 property management professionails.............. Free Admission/Booth Prices Vary

Auction

Members have the time of their life and the chance to purchase goods and services at thrilling discounts. The Auction benefits the
BAAA general fund for educational programs...........oe e eiiiieieiee e Market Price

Monthly Magazine & Website
Bayline Magazine keeps you updated on industry-related topics and offers an opportunity for Associate members to advertise to
a direct market. The BAAA website www.baaahq.org serves as the communications tool and information center for the Bay Area
APArTMENT ASSOCIAON. ...eviviiiiiiiiiiiiie ittt ee et e e e e e e e e e e e e e et e e e e e e e e e e e e e e eiateasteasessassnes No Charge / Advertising Rates Vary

Side Dishes to Compliment Your Membership

Custom Research Package
Offers members a custom survey tailored to your needs by Triad Research & Consulting, Inc............cooooeeeeeen.. Market Price



Resume Service
Looking for a new job or just new in the area? Send us your resume and we'll add itto our on-line job center and offer it to clients

who are looking for professionals specializing in the apartment industry. ..........uvvviiiiiiiiiiiiiiee e No Charge
Library
The BAAA Library contains books and videos helpful to property management and your personal growth.............. Market Price
Marketing
Marketing services using desktop publishing are available forthe design, type and printing of anything from aflyerto a community identity
POCKOGE. e verrererresesessisssssssssssssssssssssssssssessssssssssssssssssssassssssssssssssssssnssssssssnsssssnsssssssnssessssssssasssssassssssnsssssnsssssnssnssnssnssnssasssssassanssssasssnssnssnssnees MarketPrice
Legal Counsel
Most BAAA attorneys offer complimentary advise on matters dealing with the industry ..o, No Charge
Employee Relations
|ER: Infegrated Employer Resources hasthe answersto allyouremployee relations qUESHONS..........c.ceiiirieveieieeicercrereeeeere e No Charge

Desserts That Make You Feel Good

Community Service
BAAAis a participantin various charitable organizations throughoutthe year.

Socials
Social eventoffers a greatopportunity for networking, relaxation and of course, fun.
The Annual Holiday Party is a galaevent.

Special Achievement Awards
These awards are given to the “cream of the crop” in various categories related to their performance
in the industry throughout the year.

A La Carte Forms to Go
Approved by Jobn McMillan, P. A. BAAA Legal Connsel

First price is member price, second is non-member price.

Standard Flotida APArtment LLeaSE. ... rrceireriereeiiesiseessessseesssessssessssssssessssesssesessessssssssessssssssnssssesssessssesssnessas $25.50/%$29.50

APPlication fOr RENTAl CONTIACE......cvuurveuueereereiereeterieisesessssessaessessse s sssesssesssesse s ssses et ssss s sessess st sesssesssssssssssssees $19.75/ $25.00

IMOVE-TE1/ MOVE O UL utttttttteteeeeeeeeeeeeeeee e steeee et steseeeseesessessasestassesseasassseatasessseassesssssassseasassssatasassssasasssesasasesessesstssasssssasssssen $18.75/$25.00

7 Day Notice to Give Possession $15.00/ $20.00
7 Day NOHCE t0 REMEAY .ottt esesssessessaesste s s sse e ssessesse s sas s s sasasessssessens $15.00/ $20.00
3 Day NOtCE t0 PAY REMNTucu vt sessesse s essesse st essssssessssesssesstsessesssssassessees $15.00/ $20.00
Ready 0 RENE CHECK LSt uuuuuuiieiiuriieeiieiieiienieitse ittt sttt st sttt st sees $4.99/%5.99
Ready t0 REAE WOLKSIEE .. cvuuririiriicciciecireiits ettt sisesse s et es st s bbb sttt et $4.99/ $5.99
ADANAONMENT NON-TIADIILY.c1vv1veeeeereectreetseireeisseeseeesseeseessees e cseessee e ssss e e ss s es s st st ss st s sse s neen $5.99 /$10.99
Lead Disclosure Forms $25.50/%$30.50
Small Owners 6-Pack.....ouvennn 57995000 Jor ; $25.50/%$30.50
Florida Apartment Managers’” LLe@al GUIAE.......cucveiuereiineeeriecerireneienseeieasesiseneeaessessesssssessesssesassasessssessessssssesens .$19.95/$29.95
APArtMENt MATKEt SULVEY ..ot ss s st $39.00 $139.00
COMPEASALON SULVEY «.cevvvririerrienviseciersisesiseesaessessssesessessssesssessesessase s ssse st ss s ss st ss b e et s ss st s s sssenses $75.00/%$125.00

Forms are in pads of 50. All orders subject to Sales Tax and Shipping



Call For Volunteers
BAAA WANTSYOU!

Committees are one of the most
productivetool san associationhasto
accomplish the organization’s goals
and obj ectives. Whether youarechair-
ing a committee or are a committee
member, you face the challenge of
gettinginvolvedinthework thecom-
mittee was formed to accomplish.

Y our contributionsand your par-
ticipationonthecommitteewill deter-
mine its success or failure. Enthusi-
asmis contagious.

The recommendations of acom-
mittee can haveadirect impact onthe
decisions made by the officers and
the board of directors of the associa
tion. The energy you put into your
work on the committee can have a
direct influence onthedirectionyour
associ ation takes.

COMMITTEES
AT A GLANCE...

MEMBERSHIP

One of the most important com-
mitteesintheassociationistheMem-
bership Committee. Its job isto add
new members and also to retain the
existingmembership.

M embership Subcommittees:

 Cdling

* Renewa & Retention

* Benefits

* Recruitment

LEGISLATION
This committee providesthe as-
sociationwithup-to-dateinformation

Please fill out completely.

Name

Bay AreaApartment Association
Committee Membership Application

Company Name

Address

City/State/Zip

Phone

Fax

E-mail

| would like to join the

committee.

If spaceisnot available, my second choiceis

Please complete form and mail or fax to:
Bay Area Apartment Association
6107-B Memorial Highway
Tampa, Florida 33615
Fax: 813-884-0326

onlocal, stateand national legislative
activities affecting the multihousing
industry.

EDUCATION

Thiscommitteeisresponsiblefor
overseeing the association’s educa-
tional programs. It hel psdevel op and
planseminars, classesand workshops
for the association.

WAYS & MEANS

Ways & Means develops two
fund raising projectsfor the associa
tion each year. They thenimplement
the project and providethevolunteers
to organize and conduct the events.
Assaociation budgets depend greatly
on the success of this committee.

TRADE SHOW

Thiscommitteeisresponsiblefor
planning and conducting the annual
Trade Show. The theme, exhibitor
space rental, date of show and other
relevant activities are chosen by this
committee.

COMMUNITY SERVICE

Thiscommitteeanditsvolunteers
are dedicated to organizing events
that will help contribute fundsto and
servicesto Bay area charitable orga-
nizations.

If you have any questions,
please call the BAAA offices at:

(813) 882-0222

1-800-344-9373
www.baaahg.org




N
BAY AREA

APARTMENT ASSOCIATION

MEMBERSHIP APPLICATION

Regular Members

(Apartment Communities)
Please complete the following information for the community
that isjoining the Bay Area Apartment Association.

Community Name
Contact
Address
City/State/Zip
Phone Number

Fax Number

E-Mail

Number of units at this property

Property Management
Company Name

REGULARMEMBERSHIPDUES

0-24UNitS..oocvererereerenennn, $99.00

25-49 UNitS...cccovvreevene $119.00
50-200 Units.....ccccvvvenenee. $2.35 per unit
201-500 Units.....ccceeeee $2.05 per unit
Over 500 Units................ $1.65 per unit

The above dues are figured individually by community on a
cumulative basis. An example for a504-unit community would
be asfollows:
Thefirst 200 units
The next 300 units
Theremaining 4 units
Total duefor 504 units =

@%$2.35= $470.00
@$%$2.05= $615.00
@$1.65= $ 660
$1,091.60

Property Management Company I nfor mation
Please complete the following information for the property
management company that is currently managing or owns
the community joining the Bay Area Apartment Association.

Company Name
Address

City/State/Zip

Phone Number

Fax Number

E-Mail

Please list communities managed/owned on reverse side.

Dues, contributions or gifts to the Bay Area Apartment Asso-
ciation are not deductible as charitable contributions. For
Federal Tax purposes, however, such dues, contributions or

v gifts may be deductible under other sections of the IRS Code.
Please consult your tax advisor. 12/10

EQUAL HOUSI
OPPORTUNI

Associate Members
(Vendors/Suppliers)

Please complete the following information for the company
that is joining the Bay Area Apartment Association as a sup-
plier of products or services to the multihousing industry.

Company Name
Address
City/State/Zip
Phone Number
Fax Number
E-Mail
Contact

Associate members are entitled to a free listing in the Bayline
magazine membership directory. Please indicate the nature of
your business and a category in which you would like to be
placed:

If your company has more than one branch in the Bay area,
please list them on the reverse side.

ASSOCIATE MEMBERSHIPDUES: $360.00

ALL APPLICANTS

The Bay Area Apartment Association membership year is
January 1 —December 31. New membersjoining during the
second or third quarter shall have their dues pro-rated.

Please see the Code of Ethics on the reverse side to acquaint
yourself with the standardsthe Bay Area Apartment Associa-
tion supports. Members are encouraged to read and uphold
these ethics as a matter of good business.

By submitting this application I/we hereby authorize BAAA
to communicate with me at the address, phone number,
fax number and e-mail listed above until further notice.

Your Signature Date

Recommended by:

RETURN COMPLETED FORM TO:
Bay Area Apartment Assocation
6107-B Memorial Hwy « Tampa, FL 33615

813-882-0222 . Fax: 813-884-0326
1-800-344-9373 « staff@baaahq.org




PROPERTY MANAGEMENT COMPANY MEMBERS
Please list all communities managed/owned below:

Community Name

ASSOCIATEMEMBERS
If your company has more than one branch in the Bay area,

please list them below:

Address Address
City/State/Zip City/State/Zip
Phone Fax
Phone Fax )
) E-mail
E-mail Contact
Number of units at this property
Community Name Address
y City/State/Zip
Address Phone Fax
City/State/Zip .
E-mail
Phone Fax
) Contact
E-mail
Number of units at this property Address
Community Name City/State/Zip
Phone Fax
Address E-mail
City/State/Zip Contact
Phone Fax
E-mail
Nur&ak;er of units at this propert Address
property City/State/Zip
Ph F
Community Name ong &
E-mail
Address Contact
City/State/Zip
Phone Fax
E-mail

Number of units at this property

We, the membersof the Bay AreaApart-
ment Association, recognizing our duty to
the public and the intimate nature of the
relationship between the apartment resi-
dent and the owner, or manager, and being
aware of the vastly increasing role of the
apartment industry in providing the home
of the future, and in order to provide the
apartment resident high quality service
with unqualified honesty, do hereby bind
ourselves with each and every member,
together and alone, agreeing that so long
as we remain members of the Bay Area
Apartment Association and so long as
nothing contained herein shall be unlaw-
ful, we shall:

1 Takeasncereinterestinour residents.
2 Promote, employ and maintain ahigh
standard of integrity in the establishment
of rental rates and the performance of all
other rental obligationsand servicesin the
operation of our apartment facilities.

3. Recognizing that the security deposit
isasensitive matter between resident man-

BAAA CODEOFETHICS

agers and the resident, we hereby pledge
ourselvesto carefully explain our policy of
handling the security deposit to the resi-
dent at the time he/she places said deposit.
We further pledge ourselves to promptly
account for said security deposit and re-
fund to the resident any monies which he/
she may have coming within 15 days after
resident manager and the resident have
reached agreement concerning damages,
clean-up fees, or any other matter which
may effect the security deposit.

4. Maintain and operate our apartment
communities in accordance with fair and
honorable standards of competition, ever
mindful of the purposes of the Bay Area
Apartment Association and in compliance
with the Bylaws thereof.

5. Strivecontinually to promote the edu-
cation and fraternity of the membership and
to promote the progress and dignity of the
apartment industry in creating a better im-
ageof itself in order that the public may be
better served.

6. Seek to provide better values, so that
an ever greater share of the public may
enjoy the many benefits of apartment liv-
ing.

7. Establish high ethical standards of
conduct with apartment rental agencies,
suppliers and others doing business with
the apartment industry.

8 Endeavor to exposeal schemesto mis-
lead or defraud the apartment residents,
through advertising or otherwise, by
means of deceptive, misleading or fraudu-
lent statements, misrepresentation or the
use of implications, unwarranted by fact or
reasonabl e probability.

Theinterpretation and administration of
the Code of Ethics shall bevestedinaCom-
mittee composed of three members of the
Bay Area Apartment Association who will
investigate viol ations and make recommen-
dationsto the Board of Directorsfor disci-
plinary or other action to be taken.

12/10




